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Developing Learning Opportunities for Rangers


Education and Formal Training

Reply before 30th MAY 2009
Introduction
GreenSpace North West believe that there is not a clear career pathway for those considering and entering ranger jobs and to continue to develop to senior positions.
Across the North West there are many senior managers and Heads of Services over parks and green space services who began their careers as Rangers.  New school leavers and older career changers are attracted to these jobs but the education route varies.  Whilst there are a number of very good and appropriate short courses available for rangers the formal education and training route is more sporadic.  Typically Ranger training courses and modules sit under Environment and Conservation yet Parks and Green Spaces sit under Horticulture.  At the time of this survey students cannot select modules or switch training between these two areas.  In addition some essential skills in public risk management, community development and volunteer management are missing altogether.  We want to demonstrate the career paths for rangers and set an education and training route that mirrors this path, encouraging individuals into these jobs and enabling a selection of skills and training offers.  In addition we want to advocate and lobby for the continuation of these jobs, believing they are essential to a successful park as demonstrated by the Parks Force campaign. On April 21st 2009 GSNW and key partners, with invitation to all GSNW member organisations, will discuss and recommend in principal considerations.
How to Influence these findings
We need to:
1. Understand the commonalities between Ranger jobs and transferable key accountabilities:
· You can help by sending your job description, person specification. 


(Please feel free to delete your name but please include the range of salary.)
2. Identify career pathways

· Please send your story on how you began and developed as a ranger; what experience you brought before this job and where you expect to be in 5 years time. (Please draw a line to represent the job marking job titles/ roles on one side and associated training and develop on the other.)

3. Identify the position and reporting lines of Rangers within an organisation.

· Send a flow chart or organisation structure plan showing where your Rangers jobs sit and include other types of Rangers if there are any located elsewhere in the organisation and their flow chart if possible.
4. Understand better the skills required against rangers job roles and duties.

· Complete the short questionnaire overleaf, adding any additional information you wish. Please try to do this electronically to save trees and carbon usage.
5. Demonstrate how Rangers jobs are essential to successful parks and green spaces.

· Provide your suggestions on a separate sheet

6. Encourage people to join the sector and in particular in Rangers jobs.

· Provide your suggestions on a separate sheet, considering the following ages and other groups.  Age 14 to 16; 17 to 19; 19 to 25; 25 to 45; over 45.  Consider groups with different abilities and care needs; different ethnic; cultural or faith groups; different genders and different education levels.  Could an Apprenticeship scheme for Rangers work?
To hear back on this work please state this wish with full contact details.
Understanding Rangers Jobs to Determine Education and Training Needs
1. Your name and contact details 
2. Name of employer 

3. Your job title and length of time in post
4. Approximate hectares of land you cover 

ha
and budget? £

5. Please allocate a percentage to the following showing how much time each month you spend at each type of green space.  

	
	
	%

	A
	Streets and housing amenity areas
	

	B
	Designated coast or countryside areas
	

	C
	Coast or countryside areas not designated as special sites
	

	D
	Designated Local Nature Reserves 
	

	E
	Nature sites, Nature woodlands etc (not designated)
	

	F
	Ancient Woodlands
	

	G
	Woodlands
	

	H
	Countryside Parks
	

	I
	Formal/ Traditional parks with a wide range of facilities
	

	J
	Formal/ traditional parks with fewer facilities – local or neighbourhood benefit 
	

	K
	Play Areas
	

	L
	Sports Pitches, Bowling Greens, Tennis Courts etc
	

	M
	Cemeteries and church yards
	

	N
	Other – Please state
	


6.  Please list the eight most commonly used skills, eight sets of knowledge and eight types of experience in order of priority that you use in your job most regularly.
	
	Skills
	Knowledge
	Experience

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	

	5
	
	
	

	6
	
	
	

	7
	
	
	

	8
	
	
	


7.  Thinking about your job as a Ranger, please tell us your learning history and what you think is still needed.  Only include that which is relevant to your current job. 
A. What is your educational background?

B. What formal and short courses have you completed?

C. What training do you want to be able to undertake?

D. What skills would you like to develop further?

9. Please list the main duties you carry out; add the % of time; then score how much you think they benefit the park or green space and it’s community, 1= High.
	
	Subject
	Duties
	Time
	Score

	A
	Crime And Disorder
	
	
	

	B
	Surveillance 
	
	
	

	C
	Callout Responses 
	
	
	

	D
	Securing Gates Etc
	
	
	

	E
	Hazard Control
	
	
	

	F
	Risk Assessments
	
	
	

	G
	Repairs And Maintenance
	
	
	

	H
	Pond And Water Management
	
	
	

	I
	Litter Collection
	
	
	

	J
	Enforcement - Litter
	
	
	

	K
	Enforcement – Dog Issue
	
	
	

	L
	Other Penalty Notices
	
	
	

	M
	Probation Volunteers/ Alternative To Crime Initiatives
	
	
	

	N
	Public Notices, Signage
	
	
	

	O
	Awareness And Interpretation
	
	
	

	P
	Wildlife Work And Enforcement
	
	
	

	Q
	Conservation Work
	
	
	

	R
	Education Work With Schools
	
	
	

	S
	Health Activities
	
	
	

	T
	Specialist Group Activities
	
	
	

	U
	Friends Group Activities
	
	
	

	V
	Community Support Work
	
	
	

	W
	Facilitating Meetings
	
	
	

	X
	Visitor Recording And Surveys
	
	
	

	Y
	Event Planning
	
	
	

	Z
	Event Delivery 
	
	
	

	
	Other
	
	
	

	
	Other
	
	
	


10. On a separate page please tell us more about Rangers skills and knowledge; Please list if they have changed – that there were things you did but don’t do now and if there are new things you do – where did you learn these. What do you wish you had learnt but didn’t have training for? What do you think will be essential for the future? 
11. Please add any other comments limiting this to less than 150 words.
Thank you for your time and valued contribution to help us resolve this national issue.  GSNW would like to try to help you more in your job, please include any guidance or workshops that you think will help.   Please return to krhind@gsnw.org.uk by 30th May
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